
PLC Return Form (to be completed by the customer)

In order to ensure quick and accurate repair of your PLC, please provide the following information: 

Company Name: 

Address: 

Contact Name: 

City: State: Zip: 

Phone: Email: 

PO Number: Preferred Shipping Method: 

Machine Model: S/N: 

TS Version: PLC Version: 

Reason for Return:    Comments: 

Repair

Reprogram

New Battery

Other

Please check all options currently on the Bagger: 

☐ Accumulating Funnel ☐ Insert Funnel ☐ Counting Funnel

☐ Trim Seal ☐ UF-5000 ☐ Load Shelf

☐ Part Diverter ☐ Flat Seal ☐ US-5000

☐ Printer ☐ Palm Buttons ☐ Twin Seal

☐ BO-20 ☐ BO-30 ☐ Light Curtain

☐ Compartment Seal ☐ E-Stop ☐ Barcode Reader

☐Medical Validation ☐ Other

When the form is completed, please send the PLC and form to: 

Advanced Poly-Packaging, Inc.  (Machine Division)
Attn:  Service Dept (PLC Programming)
220 Ascot Parkway (Dock 1)
Cuyahoga Falls, OH 44223

Please contact APP Service with questions:  
Service@advancedpoly.com
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