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Introduction 
Welcome to Advanced Poly Packaging’s 

new website. We hope you enjoy the new 

look, and find the new features helpful. The 

new features include the ability to create a 

User Account, access to account and billing 

information, online ordering for many 

products, and Request for Quote (RFQ) 

capability as well. 

APPI has created this User Guide to take 

you through the many useful features of the 

new website to ensure your online 

experience is a positive one. 
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Registration 
Click on the “Log In” link in the upper right-hand corner of the web page. This will take you to 

“Login or Create an Account”. If you already have an account you can log in. If you are a new 

user, you can use this page to create an account. You will need an email address, and will be 

asked to create a password. You can browse the website without an account, but an account is 

required for requesting quotes or placing orders. 
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Obtain a Quote from APP 
While many of APPI’s products have the price listed, some products can be customized, so the 

final price depends on selectable features and configurations. To obtain a quote, click on the 

“Request Price” button for the item (for some configurable items, you must first select “Add to 

Cart” which will display the available configurations.  

 

Clicking on the “Request Price” button will allow you to fill in this form: 
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Orders – Entering new APP order 
To place a new order, APPI uses the same intuitive process you expect when shopping online. 

Simply use the website menus to navigate to the appropriate product page. For example, the 

Ribbon product page displays the available types and sizes of Thermal Ribbon. Scroll down the 

page to the item you wish to purchase and click “Add to Cart”.  

 

Enter the quantity, select “Update Shopping Cart”, and “Proceed to Checkout” when ready. 
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The next several screens will ask you to provide the necessary information to process your 

order: 

• Billing Address 

• Shipping Address 

• Shipping Method 

• Payment Information 

You will have an opportunity to review your order before submitting. 

 

You can also export the order information as a .CSV (Comma-Separated Vales) file before 

proceeding to Checkout. Click the “Export as Quote” button and the .CSV file will download. 
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After submitting your order, you will receive immediate confirmation on the website and a 

confirmation email will be sent to the address provided. You many also choose to print a copy of 

the order confirmation. 

Orders - Re-Ordering Items 
To re-order items from a previous order, log into the website and select My Account” from the 

upper right-hand side of the page. This will take you to “My Dashboard”, which in addition to 

your contact information, also displays your recent account activity.  

 

 

 

In the “Recent Order” table, click on the “Reorder” link. This will display the Shopping Cart for 

that previous order. You may adjust the quantity (if necessary), and “Proceed to Checkout”. It’s 

that easy! 
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Billing Inquiries 
You can access detailed account information from the “My Dashboard” page by hovering the 

mouse over the “My Account” and “Customer Connect” tabs immediately above “My 

Dashboard”. The information that is visible in these tabs is dependent upon your level of access, 

and can be customized to meet your needs. If greater access is required, please contact APPI 

to review your security clearance and adjust the level of access accordingly. 

 

 “My Account” – A summary of online 

accounts and orders. 

Under this tab, you can access: 

• Account Information (Name, email) 

• My Orders 

• Billing Agreements 

• Recurring Profiles 

• My Product Reviews 

• My Wishlist 

• My Applications 

• Newsletter Subscriptions 

• My Downloadable Products 

 

 

 

 

 

 

“Customer Connect” – A direct link to APPI 

with a full account history. 

Under this tab, you can access: 

• Account Information (Billing) 

• Account Orders 

• Account Invoices 

• Account Payments 

• Account Shipments 

• Account RMAs 

• Account RFQs 

• Permissions 

• Account SKUs 
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Documents Section  
Hundreds of useful documents available for download are described in the next several pages.  

Credit Application 
A Credit Application Form is available in the Documents Section of the website: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After downloading the one-page fillable Word document, just save it, and email it to: 

AR@advancedpoly.com. 

Select “Billing” from the drop-

down menu. 

Just click the “Download” 

button. 

mailto:AR@advancedpoly.com
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Download Payment Instructions 
Instructions for making payments (checks and/or electronic transfers) can be downloaded from 

the Documents Section.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select “Billing” from the drop-

down menu. 

Just click the “Download” 

button. 
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Form W-9 Information 
Advanced Poly Packaging’s TIN is also available in the Documents Section: 

 

 

 

 

 

  

Select “Billing” from the drop-

down menu. 

Just click the “Download” 

button. 
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Sales Information 
An informed consumer always does research before making a purchase: 

• What kind of guarantee is offered? 

• Can I get a catalog? 

• What’s the company’s BBB rating? 

• What are the payment terms? 

• ISO Certification? 

Advanced Poly has information on those topics in the Documents Section: 

 

 

 

 

 

 

 

Or just enter a search term and 

click “Submit”. 
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Film Data Sheets 
Advanced Poly offers custom printed or non-printed bags, and polyethylene film from high-

quality resins and blends. To see specifications and applications for different film types, as well 

as a glossary of common terminology, navigate to the Documents Section, and select "Film 

Data Sheets" from the drop-down menu 
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Download Operations Manuals 
PDF copies of Operations Manuals for all equipment and machinery sold by Advanced Poly are 

available for download. To find the correct manual for your equipment, just match the Serial 

Number. 

 

 

 

Over 50 manuals available for immediate download.  
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“How To” Instructions 
Advanced Poly probably has created over 170 “How To” documents to help you handle 

common problems with step-by-step instructions. 
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Information About Standard Options 
Advanced Poly offers over 40 different standard options that can be added to your machine. To 

learn more about which options are available for your particular model, download these brief 

descriptions. 

In the Documents Section, select “Options and Accessories Manuals” from the drop-down 

menu. 
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System Layouts 
Illustrations of Standard System layouts, complete with dimensions, are available for download 

in the Documents Section. Select “Layouts for Various Systems” from the drop-down menu. 
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Service Forms 
Need to return a device for repair or reprogramming? Or prepare for a system installation? We 

have a form for that! 

All Service Forms are available in the Documents Section. Just select “Service Forms”, and you 

can download: 

• PLC Return Form 

• Equipment Install Checklist 

• Return for repair Form 

• Service Agreement 

 

 

 

For assistance with any of the Service Forms, or for additional Service information, please call 

1-800-754-4403, Monday through Thursday, 9:00 AM to 5:30 PM EST, or Friday 9:00 AM to 

5:00 PM EST, and ask for Service, or at Service@advancedpoly.com. 
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F.A.Q. 
Looking for a quick answer to a question? Use the menu on the top of the webpage to access 

the Frequently Asked Questions page. Select a category from the drop-down menu or enter a 

search term. New categories will be added as more questions are submitted. 

Current categories include: 

• Advanced Poly (General – Billing, Terms) 

• Artwork – Printing (Bags/Film) 

• Bags (General) 

• Machines (General) 

• Machines (Service – Support) 

• Machines (Warranty – Guarantees) 

 

Click on any of the displayed FAQ to see the answer.  
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Help 
Having an issue? You may find your solution here! Use “Category” to select a Machine, and 

“Sub Category” to select a problem. Available answers are displayed at the bottom of the page. 

Categories include: 

• T-1000 Bagger 

• T-200 Tabletop Bagger 

• T-275 Tabletop Bagger 

• T-300 Tabletop Bagger 

• T-375 Tabletop Printer/Bagger 

• Ti-1000 TEC Printer 

• UC-2400 Parts Counter 

• UF-5000 Infeed Conveyor 

• US-4000 Check Weigh Scale 

• US-5000/5500 Scale 

• US-9000 Scale 

• UCS-2400 Comb. Counter Scale 
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Dealer Locator 
Need to find an APPI location near you? Enter a City, State, or Zip Code. 

 

 

 

The names and addresses of the stores in that area are displayed, along with links to Store 

Details, Contact Information, and an Interactive Map. 

  

Enter a Zip Code 
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Success Stories 
Customer share experiences and feedback about Advanced Poly. Read their thoughts and 

recommendations, and comment on the stories.  

 

Videos 
Watch videos of the different machines available from Advanced Poly Packaging, as well as 

demonstrations of the specific applications of the different systems (Baggers, Counters, etc.), 

and promotional videos. 
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Customer Service 
Accessed by means of the website Footer Links, the Customer Service Page contains brief 

summaries addressing topics that APPI knows are important to their customers: 

• Shipping & Delivery 

• Privacy & Security 

• Returns & Replacements 

• Ordering 

• Payment, Pricing, & Promotions 

• Viewing Orders 

• Updating Account Information 

The Customer Service page also contains a link to download the latest copy of this Web User 

Guide. Just click on the image of the Guide. 

 

 

 

 

 

 

 

To access the Customer Service page, select the link on the bottom of the web page, as shown 

below: 
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Learn About Advanced Poly 
To learn more about the company, please visit the pages on our website by using the menu on 

the top of the page: 

 

 

 

 

 

 

 

Further Assistance 
If you need any further assistance using the new features, please use the “Contact Us” tab at 

the top of the website, or call APPI at 1-800-7584-4010. 

 

 

 

 

 

 

 

 

News and Events 
The latest news and 

events at Advanced Poly. 

 

 

 

 

Dealer Locations 
Quickly find an Advanced 

Poly dealer near you. 

Help 
Simple answers to 

everyday questions. 

 

Contact Us 
Send a message directly 

from the website. 

 

Success Stories 
It’s great when it all goes 

according to plan! 

 

Videos 
See Advanced Poly 

Machines in operation! 
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