How 1o

Service Documents from APPI

N

Document: #HT000157

Document Title: Completely Remove ZDesigner Printer Drivers
Product(s): Ti-1000Z

Overview:

The ZDesigner Printer Driver will scatter files and settings all over Windows when
installing, just like any other Windows program. Even when doing a normal
uninstall, this will likely leave a driver package on the hard drive. Windows will use
this driver package to look up and install ZDesigner printers once a Zebra printer is
connected.

It will also prevent installation of 3rd party drivers, such as Seagull Scientific’s
driver, due to Windows already automatically installing ZDesigner printer drivers.

This procedure addresses this problem. Keep in mind, your system will look a little
different from the screen shots in this guide, but the principle is the same. For the
same reason, this should ONLY be done by the company IT service or someone
very familiar with Windows.

Procedure:
Uninstalling ZDesigner USB printer listings

Device Manager

This HOW TO assumes that the only connected printer via USB is the Zebra Printer.
If other printers are connected, IT services must be able to identify them.
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Service Documents from APPI

Open Device Manager.
Expand Universal Serial Bus Controllers.

If your printer is connected, it will show
USB Printing Support listings.

Click View.

If your printer is not currently connected,
click Show Hidden Devices.

Device Manager

File Action View Help

=@ HmE

4 |3 service

> & Audio inputs and outputs

p @ Batteries

7% Computer

b ¢ Disk drives

;» & Display adapters

b & DVD/CD-ROM drives

» &% Human Interface Devices

I g IDE ATA/ATAPI controllers

1 %% Imaging devices

p <= Keyboards

3 “? LadderComOp2 - serial port emulators

b 8 Mice and other pointing devices

> W& Monitors

p .‘:\3 Network adapters

» o= Print queues

3 Processors

| Software devices

» % Sound, video and game controllers

» € Storage controllers

;> (M System devices

a a Universal Serial Bus controllers
§ Generic USB Hub
6 Generic USB Hub

Intel(R) 8 Series/C220 Series USB EHCI #1 - 8C26
Intel(R) 8 Series/C220 Series USB EHC| #2 - 8C2D
Intel(R) USB 3.0 eXtensible Host Controller - 0100 (Microsoft)

USB Composite Device
USB Root Hub

USB Root Hub

USB Root Hub (xHCI)

v
§
)
i USB Composite Device
¥
§
§
§

Device Manager

- oI

File Action | View | Help

¢ = | 7| |[ o] Devicesbytype

2 ﬂ Ceee Devices by connection

bW Aud Resources by type

4 % Batt Resources by connection

i (& Con /

b e Disk ‘ Show hidden devices < |
= 0

’ “l Disp Customize... ﬂ

b ey DVI

» % Human Interface Devices
I g IDE ATA/ATAPI controllers
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Device Manager now shows all USB
Printing Support listings.

Right-click every one, and uninstall.

=

- oEEE

Device Manager

File Action View Help

e | Hm &

L sL af of &b &F SL sf &b &l SC sp sf &b SL =P b &f BL sp &p &L sl af &P &l S sp caf &b 5L sp &f &L =L af b af af L CRE

Apple Mobile Device USB Driver A
Apple Mobile Device USB Driver

Apple Mobile Device USB Driver

Generic USB Hub

Generic USB Hub

Intel(R) 8 Series/C220 Series USB EHCI #1 - 8C26
Intel(R) 8 Series/C220 Series USB EHCI #2 - 8C2D
Intel(R) USB 3.0 eXtensible Host Controller - 0100 (Microsoft)
Keyspan USB Serial Adapter

Keyspan USB Serial Adapter

No Printer Attached

SAMSUNG Mobile USB Composite Device

USB Composite Device

USB Composite Device

USB Composite Device

USB Composite Device

USB Composite Device

USB Composite Device

USB Composite Device

USB Composite Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Mass Storage Device

USB Printing Support

USB Printing Support

USB Printing Support

USB Printing Support

USB Printing Support

USB Root Hub

USB Root Hub

USB Root Hub (xHCI) ~
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|

= Device Manager - o
File Action View Help
&= @ E HB= 8 B8R

> 7% Ports (COM & LPT) ~
> feh Print queues
4 @ Printers

Expand the Printers. [ ZDesigner 110Xi4 203 dpi |
s, ZDesigner 110Xi4 203 dpi
Right-click and uninstall e Zebra 110Xi4 (203 dpi)
7Des; int p B Processors
every ZDesigner printer. [ Sensors

. b | Software devices
If Windows asks about S Q Sound, video and game controllers

removing driver package, » €& Storage controllers

“ » b —u Storage volume shadow copies
answer “Yes”. b g Storage volumes

I (M System devices
4 i Universal Serial Bus controllers

7 B Coee e L

Devices and Printers

If any printers are listed here

. . . HP ePrint HP LaserJet 1?00 Series Microsoft XRS Document Nitro PDF Creator Sa
after Unlnsta”lng from DeVlce PCL 5 Service area Writer (Reader 3)
Manager, they need to be '
uninstalled.

3
4

Right-click it, and click Remove :

THT_50 Teklynx Driver Xerox Phaser 3635MFP ZDesigner 110Xi4 203 dpi
Device.

Port:

Eigner 110Xi4 203 dpi
er

cument(s) in queue
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Now click any other printer or
generic printer driver, and click
Print Server Properties.

This window should pop up.
Click Drivers Tab.

[l

1) @ » Devices and Printers

See what's printing Print server properties Remove device

Add a device

Add a printer

Shows the properties for this print
server.

/

SERVICE USB Receiver

4 Multimedia Devices (2)

Xbox 360
4 Printers (14)

“Parts” SamsungM337x Fax HP ePrint HP LaserJet 1200 Series
387x 407x Series on PCL 5 Service area
APP-5-SBS02
THT_50 FILE: THT_50 PORTPROMPT: THT_50 Teklynx Driver Xerox Phaser 3635MFP
Port:
- Print Server Properties EX|
Forms | Ports I Drivers I Security | Advanced |
Forms on: E
Delete
10x14
11x17
12:11 v Save Form
Farm name: 1011
[[] Create a new form
Define a new form by editing the exdsting narme and
measurements, Then click Save Form,
Form description (measurements)
Units: () Metric @) English
Paper size: Printer area margins:
Width: 10.00in Left: 0.00in Top: 0.00in
Height: 11.00in | Right: 0.00in Bottorm: 0.00in
! @ Change Form Settings |
[ | o
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|

= Print Server Properties E1
| Fomms | Ports | Drivers | Securty | Advanced|
; SERVICE
Installed printer drivers:
Name Processor Type (3]
Microsoft enhanced Poi... x86 Type 3 - User Mode
Microsoft XPS Documen... x64 Type 4 - User Mode
Nitro Reader Driver 3 x64 Type 3 - User Mode
Printer THT 8.0 x64 Type 3 - User Mode
H H 1cti Samsung M337x 387x 40... x64 Type 3 - User Mode
Flnd any ZDeSIgner |ISt|ng' and Samsung Network PC Fax  x64 Type 3 - User Mode
h Ig h | |g ht |t . Samsung I-\letwork PCFax x86 Type 3 - User Mode
Send to Microsoft OneN... x64 Type 4 - User Mode
Kerox PCL6 Class Driver x64 Type 4 - User Mode
ZDesigner 110Xi4 203 dpi = x64 Type 3 - User Mode
ZDesigner ZAMplus 203DPI x64 Type 3 - User Mode
Zebra 110Xi4 (203 dpi) x64 Type 3 - User Mode v
l Add... ‘ [ Remove... ‘ ‘ Properties ‘
L@ Change Driver Settings |
[ ok || cancel Boply
Driver Properties “
Click Properties to see where this driver | neme Zebra 110%i4 (203 dp)
. Version: Type 3 - User Mode
is stored. i 4
Language monitor: Seagull Network Monitor
This will be useful to double-check that | oefeutdatatype
Driver path: CAWindows\system32\spool\DRIVERS\x64\3
the Remove process removes the
: : Descripti Fil A
printer driver. s
Cenfig File ss¥zpl-u.d64
Write down this location. Data File 2plsSini
Driver File ss#zpl-e.d64
Neanmmdans Cila retlara Ad 1
H 6 >
Click Close.
‘K Properties ] | Close
Note: The driver path may differ from

the picture.
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Back in the Print Server Properties, |

click Remove.

| LEDIa | VA4 (£US apl) X04 IYPE 5 - USEr wvioae VJ
’ Add... | l Remove... ‘ \ Properties l
@ Change Driver Settings
OK || Cancel Apply

Click “Remove driver and driver

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

() Remove driver only.

ackage”. (® Remove driver and driver package.
packag packag
oK ’ Cancel {
Print Server Properties | x|
Deleting this printer driver package will
~ remove it from the system. Are you sure
you want to delete ZDesigner 110Xi4 203
. i?
Click Yes. S
[ Yes ][ No
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If you have more than one ZDesigner
printer listing, you may get this
message. If so, keep repeating these
steps.

Click Delete.

When removing the last listing, this
window will show.

Click Delete.

Service Documents from APPI

Remove Driver Package
Driver package information collected.
Aﬁ‘fﬁﬁowing package(s) can not be deleted: ~

zbrn.inf (x64)
This package contains the following driver(s) that are in use:
ZDesigner 110Xi4 203 dpi; This driver is used on:

ZDesigner 110Xi4 203 dpi

The following driver(s) can not be deleted:

Driver ZDesigner 110Xi4 203 dpi (x64) is in use. Itis used on:
ZDesigner 110Xi4 203 dpi

Delete |

Remove Driver Package

Driver package information collected.

The following package(s) will be deleted:
zbrn.inf (x64)

The following driver(s) will be deleted:

ZDesigner 110Xi4 203 dpi (x64)
ZDesigner Z4Mplus 203DPI (x64)

Delete
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Remove Driver Package

One or more errors have occurred.

Driver ZDesigner 110Xi4 203 dbi was removed.
removed. Driver ZDesigner Z4Mplus 203DPI was removed.
Failed to remove package zbrn.inf. Access is denied.

This will confirm that all drivers are

The packages may or may not have
been removed.

This will be done and/or double
checked in the next step.

Remove Driver Packages

Installation Packages in File Repository

This will remove stored driver packages. These are the packages Windows uses to
automatically install printers.

In Windows Explorer, go to C:/Windows/System32/DriverStore/Filerepository
Delete all zbrn.inf and zebra.inf listings.

Another step is to search C: for zbrn*, or Prninst*. Delete all instances found.
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PIE S Fil
Home Share View
%] =1 % cut ‘ b ‘&g:g‘j x @ |U [ New item ~ .:é‘Open - $ Select all
| Copy path b -\‘z_'] Easy access v |.# Edit oo Select none
y Paste _ Move Copy Delete Rename New Properties
[2] Paste shortcut tov  to~ - folder - 5 History ﬁn Invert selection
Clipboard Organize New Open Select
v 1 | » Computer » Windows (C:) » Windows » System32 » DriverStore » FileRepository »
1. de-DE & Name : Date modified Type
- D'f’" | wibukeyusb.inf_amd64_d30bad541e6d4545  3/31/2014 10:09 AM  File folde
% Drivess )i windowssideshowenhanceddriver.inf_am... 7/26/20124:08 AM  File folde
e | winusb.inf_amd64_122e0d0c0d9b80b3 7/26/2012408AM  File folde
o ete 1. wirelessbuttondriver.inf_amd64_b02dbe8... 6/19/2012 11:32PM  File folde
& UMDF 1. wmbclass_wmc_union.inf_amd64_6eee0...  7/26/2012 4:08 AM File folde
o el |\ wmiacpiinf_amd64_9280b577b05e7684  10/17/201210:53 .. File folde
o DiveeStore ) wnetvsc.inf_amd64_59543c94591217¢6 6/19/201311:23PM  File folde
& e.n-US - | wnetvsc.inf_amd64_e01433fd85a3bc5b 7/26/2012 4:08 AM File folde
& FileRepository | wnetvsc_vipp.inf_amd64_d7219d67822ed...  7/26/2012 408 AM  File folde
- Sl Bl A o)) | wpdcomp.inf_amd64_cdf52d14e2a72a97  7/26/2012 409 AM  File folde
N Fumicondt d3adebebitate ). wpdfs.inf_amd64_a820abc10481096d /3/20126:29PM  Filefolde
 Shpord amdol leckal il || wpdmtp.inf_amd64_6f796dced21c1379 10/10/20135:26 PM  File folde
44 1394inf_amdB4_30d3d1b0F401343d 1. wpdmtphw.inf_amd64_c79e99130050461b  7/26/2012 409 AM  File folde
8 61853mé_amdod 26ddh/diF20075 Ji ws3cap.inf_amd64_728ea300610fd471 7/26/20124:08AM  File folde
I Sccelesamistentint dmdGd.5dTeld0NGL ) wsdprint.inf_amd64_d862d27e1928de00  7/26/2012 408 AM  File folde
& acpiinf_amd64 2cd015cded1fe039 ) wsdscdrv.inf_amd64 89¢595ba0a276800  7/26/20124:09AM  Filefolde
B dcphint_amdet A30diet H0Th0a | wstorflt.inf_amd64_0f37fb025f8bbebc /26/2012 320 AM  File folde
B Scpuind ainlfd S2adii 1A aRec ) wstorvsc.inf_amdb4_258d6d9f0F124c29 7/26/2012408AM  Filefolde
B acprnandtL A IcaRlcle ). wudfusbbid.inf_amd64_685be5b853301674  7/26/20124:09 AM  File folde
$ scpipagtin amdd SUch 30N ceiel || wudfusbeciddriverinf_amd64_be8bSelfa..  7/26/2012 408 AM  File folde
B acpipmiint smdG4 d3ceSd2afca2e3t J| wvmbus.inf_amd64_4ba2298c133cefdf 7/26/2012 408 AM  File folde
i acpitine int.amdu200akcdlelGand ] |, wymbushid.inf amd64_1b3e8bda5¢f41aa2  7/26/2012 402 AM  File folde
I adpdbocinl Bl WSO 7T ). wymbusvideo.inf_amd64_57322dc4a80el... 7/26/20123:20 AM  File folde
41 adpahciinf_amd64_b0E2e95ecSfEc3f J! wvmic2.inf_amd64_d21bacObb88a16a3 7/26/20123:20AM  Filefolde
9 adpo20int amcG) Aeasila08390ca | wypci.inf_amd64_dof9a63c48alefac 7/26/2012 408 AM  File folde
B agpint amdod. 8404081 c7d5ab70 | xusb22.inf_amd64_084faTbed2e5e3c6 7/26/2012 408 AM  File folde
B akshaspint_amdod: it Tecid 1 | zbm.inf_amd64_6b2ec42567a10871 8/29/2014 3:00 AM  File folde]
8 aichasp il amdol defataiyontc | zbrn.inf_amd64_67f08c7046625216 8/19/2014 4:40PM  File folde
- sl S | zbrn.inf_amd64_ec9e03455f6e67de 8/19/20144:40PM  File folde
8 Alchblint-amdod E1c/e21 o0 v | | zebrainf.amd64_28dd6bd396578d25 7/22/2014500PM  File folde
B ey B oo s s
items 4 items selected
[ e | — ©

Page 10 of 11



Vy .How To

\

Confirm Removal of Installed Printer Drivers

Service Documents from APPI

Go to the location you wrote down
earlier. In this procedure we will use
the
C:/Windows/System32/spool/x64/3.

Check all subdirectories for any file
where zbrn is in the name. They
should all be gone. If not, delete any
that are found.

Most likely candidate is the PCC
folder.

Final Confirmation

®© i @
pt-BR
pt-PT

restore
ro-RO
. ru-RU

setup
sk-SK
simgr
sk-sl
SMI
Speech

4 )i spool

o )64
2
a3

» Computer

ProximityToast

Recovery

SecureBootUpdates

4 |y drivers
color
1AB4

b W32X86

» Windows (C:) » Windows » System32 » spool » drivers

L2 Name

| ZDN1A78tmp 10/15/2013 3:02 PV

en-US
HPBNormalizer

mui

temp.

i

@
m

=

4 PCC

hpbje1203XPS.zip

cnlb0uabd.inf_amd64_9a42520f1dcf3b"
cnxrpuab.inf_amd64_1186e063840c795
v

When all ZDesigner drivers and packages are
removed, Windows should not auto install a

printer driver. The way to check this

is to

connect the PC to the bagger, and Windows
should list the printer with the correct name,

but unspecified type.

You can now install any other driver, such as

Seagull Scientifics printer driver.
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1 & » Devices and Printers

Add a device Add a printer
1
AP
= g \_/)—4"’
D-06-PC Xbox 360

4 Printers (14)

HP Laserlet 1200 Series
PCL5 Service area

A .~

THT_50 FILE: Xerox Phaser 3635MFP

THT_50 PORTPROMPT:

THT_50 Teklynx Driver
Port:

4 Unspecified (1)

$
|
ZTC 110Xi4-203dpi ZPL

| ] 1oitems
-
"-'9,/




