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Choose the Coverage That Fits Your Business Best

Keep your packaging systems running at peak performance with our flexible service protection plans.
Wheter you prefer in-house assistance or on-Site expertise, we've got you covered.

Option 1 — Extended - Extends your original factory warranty
Warranty « Covers replacement parts and repair labor

+ Protects your investment against unexpected downtime

Ideal for customers who prefer factory-backed coverage
and minimal risk.

Option 2 — Extended * Includes all benefits of the Extended Warranty

_ « Priority access to our Factory Field Service Team
\A{a rranty + In-House « Labor included for service work completed at our facility
Field Service

Best for customers who can ship their equipment in for
quick factory repair and calibration.

Option 3 — Extended + All benefits of Option 1
Warranty + On-Site + On-site technical service at your facility

X « Travel and labor covered under the program
Service « Faster response times and reduced production interruptions

Perfect for high-volume operations that need on-site
reliability and convenience.

Option 4 — Ribbon « Regular maintenance and replacement of thermal printer
ribbons

« Includes cleaning, calibration, and usage tracking

« Available as a monthly or annual subscription

Servicing Program

Great for ensuring consistent print quality and reducing
consumable downtime.

Why Choose APP Service Programs?

+ Factory-trained technicians
» Genuine OEM parts

» Scheduled maintenance options
* Minimized downtime, maximized productivity




