
 

 
 
 

Document: #HT000230 
 
Document Title: How to Replace Print Head Mounting 
Assembly 
 
Product(s): T-1000 
 
Procedure: 
 

Remove Ribbon From the Take Up and Supply Spindles 

 
 

Remove Side Cover and Lexan Cover (4 Screws, 2 Top, 2 Bottom) 
 

Side Cover 



 
 

 
Remove the 2 Screws holding the springs in place 



 
 

Using a flat head, loosen silver printhead screw 
Using a T10 Star Head remove 2 side printer plate screws and  

Remove the Black Back Plate. 
 

 
Remove 5 Screws and side plate 

 



 
 
 

Unplug the Grey cable from the printhead. Follow the Red cable and disconnect on the 
side.  

 

 
 



Remove the Printhead Mounting assembly and swap with new one. Attach Printhead to 
new Mounting assembly and secure with silver screw on the back. 

Connect the red cable, and plug in the Grey cable, reattach the black back plate. 
 

 

 
 

Reattach the side plate and connect Springs, 
 
 



 
 

Reattach Side Cover, Lexan Cover and 4 Screws (2 Top, 2 Bottom) 


